Gen yES

IT Support

Computer Cleanup
STLs can use a checklist
to clean up and speed up
their family’s devices by
emptying the trash,
uninstalling unnecessary
programs, deleting
duplicate files, and
ensuring the operating
system is up to date.

App Research

STLs can research
different collaboration
apps for classroom use.
These may include video,
voice, and screen sharing
capabilities. STLs can
evaluate software
accessibility, features,
and ease of use for
teachers, then make
recommendations to their
school or district.

Content Creation

Surveys & Polls

STLs can create surveys
to take stock of how
students are handling the
pandemic, or poll
teachers about what apps
are working best for them
and share the results.

Posters & Graphics
STLs can make posters
describing how to wash
hands, where to find
resources, how-to
diagrams for common
technology issues,
troubleshooting tips, and
much more.

Mentoring

Teaching About Tech
STLs can virtually meet
with teachers and walk
them through how to use
specific software.

How-To Videos

STLs can create How-To
videos on just about
anything, especially how
to fix common problems
with district-issued
devices.
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